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GRI Content Index

Dascrptions Page
Annual Report | SO Repent
Provide a stalement from the mose senlor dacision-maker of the organkzation 89
|F'r|:|'..'lu.=.- a descriplion of key imacts, nsk and opporunities
Organizational Profile
54-3 Fepor the name of fhe arganization 4
544 Repan the primary brands, producls and services 2
G4-5 Raepor fha Location of arganization's had quarers
G4-G Ropor the numbar of counbries where the arganization operabes
G4-7 Repor tha nature of ownership and lagal fonm
G4-8 Repor tha markels served including geographic breakdown | soclors sereed and 1ypes of 2
customers and beneficlaries
=4-9 Fepon the gcale of the organization
E4-10 Report types of employess and their classification (such as gender, permanent employee |
region , substantial portion and significant variations)
G4-11 The parcentags of dolal employees coverted by calleclive bargainang agrecmens
G412 Drescribe the organization's supply chain
54-13 Repor any significant chanas during tha reporling pariod regarding the coganization’s siee
slruchure, ownarship or its supply chatn
5414 Fepor whelther and how the precautionary approach ar principle s addressed by the
arganiztion
G4-15 List extemally developed aconomis | enviranmentad and sacial charars, principles or olhar
initiatives to which the arganization subscribos of which il endorses
G4-16 List mambarships of assoclations [such as industry associatians) ard national arintermdational
and advocacy organizations in which the organization priicipalas in as strategic member
ldentified Material Aspects and Boundaries
417 Organizational consasdaled financial slatemaenis or eguivalent documents status 21-28
G418 Thi process for defining (e report eonient and the Aspect Boundaries and how thi 1
organization has implamenied the Reporting Principles for defining Report Conten
G4-19 Lizt all thie maternal Aspacts identifiad in the procass for defindng rapart conlent L
G4-20 For each malerial Aspect, report the Aspect Boundary within ihe organization
Z4-21 [For each malerial Aspect , repor 1he Aspec] Boundary oulside the argamzaton
Ga-22 Tha effect and the reasons of any restatemaens of information provieded in grevious repors
Gd4-23 |Significant changes lrom pravieus reporing periods in the Scope and Aspect Boundaries
Stakeholder Engagement
Gd-24 & kst of stakeholder groups engaged by the organization >3
Gd-25 The basis for identification and selection of stakeholders wilh whom to engaga
G426 The arganizational approach o stakeholder engagemenl
d-27 The koy fopics and contarns raised throegh stakeholder engagerment and how e organization
has responded 1o those key ioplcs and concams
Report Profile
G4-28 Reporing penod (such as fiscal or calendar year | for informaticn provided 1
Zd-28 Oate of most recent praviows repen (il amy)
G4-30 Reparing eycle {such as annual , biennial) i
Ga-31 Ther contact point lor guestions regarding the epon o its contenls
G4-32 The organizational pedormance "in accordance™ with GRI Content index , or the reference
to the Exieranl Assurance Repor
Gd-33 The organizational policy and current praciice regarding external assurance for the report
Govarnancs
Gd34 The gavermanee stachese of he organization, including commiitees of lhe highest
jgovirnance body
Ethics and Integrity
Gd-56 The organizational values , principies | standards and norms of behavior such as code of
condisct and codes of ethics
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GRI Content Index

- GREndicator | Doscriptions:
Categary : Economic
Econgmis Aspeel : Econemis Performance
Ga-DnA Disclosure 0n managemaent approach for Economic Perfarmance of Ecanomic Aspes g
G4-ECT Direct oconombc value genesaled and destriuled
G4-ECE Finangial implications end othor risks and opporiunities for the organizatonal acivlies dus
e climate chargo
Gi-ECH Cavarage of the crgenizainnal fofined bonefil plan obigaiions
G4ECH Financial assistance rocgived rom gavamman
Economilc Aspect : Markot Presenca
Gd-Dla Disclogure on managemend approach tor Marke) Fresence of Economic Aspect
G4 Indiaton
GAECS fabios of slandand ertry level wage by gender compared 1o losal minimum wisge al significant
locations of eparaton
GAECE Progommon of sanior managemend kined from the kecal community al signilicant lecatsn of
aparalon
Ezonomic Aspec! :indirect Economéc Impaci
Ga-Dikta, Disclasirn on managomand approach for Indeect Ecoromic Impac! of Economic Aspect
Ga.ECT Devalopmient and impt of infrasinecium invasimant znd services suppaned
G4.ECR Significant indirect econamic impacis, including tha extand of mpacls L]

Ecanomic aspect | Procuremant Practicas
S CHA Discosune on managemen! appraach lor Pocummenl Practors of Econemic &spenl [
G4-ECT Prapodion of spending on local supiliers a1 significant kcalions of operiftion
Colegory : Envirgnmenlal

Ervironmenial Aspecl : Materals

GA-0ts, Disciogune on management apprageh or Matsrials ol Envamonmental Aspect 21
G4-ENY Matedats used by weighl ar valume
(d-EN Farceniaon of maledals uged thal are recycled inpul matanals
Ervironmanial Aspact : Enorgy
Ga-0ns Digclogwne on management appaoach lor Energy ol Ervironmantal Aepoct 2F
Gd-End Energy consempion within tha orgarazatan 23
34-EN4 Enprgy conswempion cutside of the organization
F4-EHG Eneagy inlens:ty
GEd-EMfG Rueduction of enengy consumgtion
G4-ENT Raduction in enargy mgarements of producls ant serc 3
Environmental Aspoct | Waler
Ga-ThAN Bisclosure on managemant approach for Water of Environmenial Aspoci 21
G4-EMN3 Tetn! water wilhdszwal by saurce
GA-END Weased saurces significarly atfected by witharosal of waser
GA-EN1D Parceniaga and {eial velumis of waler recyciad and revsad
Environment Azpect | Emissions
G4-OhA Dicksure an managoesmanl aparoach far Emissans of Environmental Aspac 22
G4-EN1S Divect greenhouse gas (GHE) emission (Scoepei)
G4-ENTE Energy indirect greeshouse gas [(GHE) emisgian (Sooped)
Ga-ENLT Olher ngirect gresnhouse gas (GHE) emizsions (Scoped)
G4-ENTA Gragnhouse gas (GHG| emissons inlensity
Gid-ENLE Regucton of greennouse gas (GHE) emissions
G4-ENED Emissions of ozone-depleting substances (OD5)
G4-ENET Moo . Sox and ather significard air emessions
Environment Aspect : Efluents and Waste
Ga-DmA IDlschaurc on managemoni approach far EfMuents and Wasto 3|
Fd-En22 Tolal water discharge by gualfy and dostination
Gd-EMN23 Talal weight ol wasto by type and disposal mathod
Gd-EM24 Total number of velume of sigraficant spils
GA-EM25 Wedght of rranspomaed, imaorted |, exporied o froated wisie deemed hazasdous undor the
&rm ol the basel conventon Annex |, 11, B and Vil and percentage of imnsparied washe
shigped intemationally

uSdh Tnessouasnmsivih owio (unsu) “



GRI Content Index

Dascripsons Paga
' anrual Repart | S0 Repont
tdeniily, size , protecbed siatus and biodivarsity value of waler bodies and melated habsals
significanty allected by the organizational & scharges of waber and rum aff
Environmental Aspect : Producis and Services
G-I Digclasure on monagamant approach for Products srd Services of Envirmamanial Aspect B5
G4-EMZY Extend of Fnpact mitigation of envirenmental impacis of producls and services B5
G4-EN2E Percentags al products sold and their packaging materals that ame reclaimed by calegory
Envirenmental Aspest | Compliance
GA-DMA Disclosure &0 managamean approach of complance of Enviianmentnl Aspest 20
G4-ENZD Monatary walue of significant ines and folal number of Ron-moenatary sanclicns for AGsE Fit
rig-campliance with environméanlal lves and regulalions
Envircnmental Aspect : Transpard
G4-D8A Disclosure cn manageman| approach for Transpor, ol Envinonmental Aspecl
G4-ENED Sgnificant ervirenmental impacts of ianspoting products and other goods and matorals
far the organizational pparaticns and ransparling mombers of the workicaos
Envirgnmental Aspaoct : Overall
Ga-D1nta, If:llstlnsunu on managaman] approach for Chverall of Endronmaental Aspec 21
GA-ENE Tolal prvvdormental proloction capenditures and Bnvasimants by koo
Envircnmental Aspect; Supplber Envirenmeantal Assessiment
G-, Digclogure en manageman) approach for Suppher Envircnmant Assessment o Ensaonment
Aspecd
G-EN2 Percertage ol new suppliees 15t wisie soeened using envieonmanlal coterk
G4-EMII Sigrificani actual and polential negative envirermenial impacis in ke supply chain and
aclions aken
Environmonal Azpoct : Environmanial Grievance Mechanisms
GdDIRAA, Disclosure on managament appreach for Ervirgnmendad Grievance Mechanizms of Ernvirgniment
Aspect
GA-EN3A Humber of grivances about ervirgnmenial impacts fald |, addreseed and resciad through
formal grievance mechanisma
Categary | Social
Sub-category : Labor Pretices and Decant Work
Labar Practices and Decent Work Aspect : Employment
G4-DkiA Discloswn an managemen? approach tar Employmant of Laber Praclices and Dezent Wark B-13
Aspect
Ga-Lad Tatal rumber and rates af new employes hires and emplayen jumover by age group . gander
ang region
G4-LAZ Benefits provided to ful-tma employees that ane not provided 10 femporary oF park-time i)
amployees
G4-LAS Flaturn ba wark and relention rales alier parenlal leave, by gendes
Labor Practicos and Decent Wark Aspect @ Labar | Management Relations
G4-DkAA Disclosuie on managemen approach far Labar { Managemen) Ralatiens of Labor Practces B-13
ardd Decent Work Aspect
(Gl Minimum notice pefiods regardéng oparational changes | including wholbes these afa specilicd
in collechive agreements
Labor Practicas and Decent Waork Aspact © Qoccupational Health and Sataty
G4-Dkia Disclosurn on management approach for Oecupatonn! Health and Safaty of Lobor Pracices and 14-1%
Decent Wark Aspect
G4-LAS Percantage of total workfcmes represented in formal joind management worker healih 2nd salety
commitlaes hal help morsss and adyse o secupaticnal health and salely pregrams
Ga-LAB Type of injury and mies af injuny, occupational deeases rabe | lost day and abaaneeism und
tatal rumbes of woik-nelaled fatalties, by region and by gender
Gd-LAT Workers with high incidence or high risk of diseases relaled 1o #eir ozcupation
Gd-LAR HEakh ang s:rm:p tapecs cowered in fomat aqreemants wilth rade unions
Labor Practices and Decent Work Aspect : Training and Education
G158 Disciosure on managament approach for Traming and Education of Labar Praciices ans 12-13
Decent Waork Aspec
G4-Lad Average hours of tralning par year emaloyes by gender and by employee calegory
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GRI Content Index

GRIIndicater | ' - Doscriptiona

EELA10 Fragrams for skifs managemant and lifelong lsaming thal suppen the conlinua emplaabiity 12
ol amployees and asaist Ihem mpnaging coreer endings

Ed-LAT Percemage al empoyess recelving requtar perfeimance and carcer doveiopmont rodaws,
by pundar and by emplayes caltgory

Labor Practices and Decent Work Aspect : Diversiiy and Equal Opporiunity

Fd-Chan Digclagum an managament approack for Diversty and Qual Ooporhunity of Labor Practicas 12
and Decent Wark Aspect
GaLai2 Compasiton of governance todies and breakdown of employees. per membearship and

wihar indicators of divarsity
Lobor Praciices and Decent Work Aspect ; Equal Remunerstion for Woman and Mon

Ga-Dikda, FHsclnsume on management approach tor Eqeal Bemunaration for Woman and Men of Labor 12
Fraclices and Decent Wark Aspecl
G4-LA13 Ratir of basc salary remuneration of women 1o men by employes category . by ssgnilican

locatiors of soerason
|Laber Proctices and Decent Weork Aspect :Supplier Asseament for Labor Practices

Gd-TMA Cesloaire on MARAGEment .ﬁppl’ﬂ&tﬂ faF Supalier Assessmind fof Lisbar Practioss Aspact &
Ed-LAtd Pamcantage of novw suppliees thal wond scraenod using labor praclieg criseria
Ed-_A15 Signifizant aclual and poteniial aegative impacts for lobor praciices in the supply chain and

acins Tken
|Labar Practices and Decent Work Aspect : Labor Practices Griovanca Machanisms

Gd=0A, Dizsclpsure on managemnent approach far Labor Praciices Grievance bechasms of Labor a
Fraclices and Decent Work Aspact
|G-LatE Mumber of grivances abowt lebor practices field . addressed and resolved theough format

grigvance machanisma

Catagaory : Social

Sub-category | Human Right
Human Rights Aspact @ Invesimoni
G4-Dh1A Disclasure on managemenl approach for lvesiment of Heman Righils Aspect o
EF4-HR T Tatal nembsr andl paresiiage of sigrificant iastmont ageeements and comracis that

irclude human rghis cluses or shat undersent human righis scrogning

G4-HR2 Tolal hours of empbawe Iraning on human rghls policles or pocadunes conceming aspecis
of human righls that are ralevant o opeations | including the percentage of employes
rainac
Human Rights Aspect : Non-discriminatlon
Gid-Cta Digclasure an managamen] approach lor Mer-dissiminaton ol Human Rights Aspeet 10
Gd-HR3 Toldl rumber of mcdents of digsmminalion and carrective &chions ken

Human Right Legoct @ Freedom of Assaciatian and Collective Bargaining

G4-DidA Disclosure an management approach lor freedom of Association and Colleclive Basgadning 10
ol Humian righils Aspac
Gd-HR4 Cporation end suppliors idantified inwhich the righl te esercisa faedom of sssociation and
colipctaon bargalring may be violaded or at significant rsk | gnd megsures aken o suppar
these nights
Huwmazn Right Aspoct @ Child Labos
Ga-DnlA Disclosue on managemer apgroach lor Child Labor ol Human Right Aspect 10
LEd-HRES Operations ard sepplicde identifbed a8 having Significant risk far incidents of child labor, and

meAsures thken o contribule b the efeslive aboktion ol child labar
Human Rights sspect : Farced or Compulsany Labar

E4-DMAA, Discloswne an management approach for Foroed ar Compulsary Labor of Human Rights Aspoct )
G4-HRE Operations ard suopliers idendiied as having signiicam risk for incidants of computsory laboe

ardl meagures e cordribute b the glimingticn of all forms of fecad or complaleory Labgs
Human Righis Aspact : Security Practicos

G-[aaA Disclosure on management approach for Securfty Pracices of Human Rights Aspaci
G4-HRY Parcontage of socurity parsgnned rained in the arganizatiaral human righls palicies

of procedures (hal ame mlevan o aperalions

Hurman Right Aspact : Indigonous Rights
GA-DhAA Digclasure on management approach for Indigenous Rights of Human Right Aspect
G4-HAA Tolal pismbae of inckdams af vialitians Inw'rhng rlghl*_ﬂ ol indigenaus paaples and actions akan
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GRI Content Index

Diescriptions , Pago
| —= i Anrusl Beport | SO Roport
Human Right Aspect : Assessment

Discisure on management approach for Assessment of Heman Reght Aspec
Gd-HEg Tatal nembsar of parcentage of operations thal have beean subject 1o mann ighls reviews aor
impact assessments
{Human Right Aspect : Supplier Human Rights Assessmont
Gd-0nda Disclosure on managament approach for Suppler Human Righls Assesameant of Human Righis
Aspac
E4-HR10 Parcaniage ol new suppliers that wene sereened usng heman fghts crena
GA4-HR11 Sigrilican actual and poiential negative buman rights impacts in he supaly chain and
aclions aken
Human Right Aspect : Human Rights Grievance Mechanlsms
Cg-DRA8, Disclosure an management approach for Human Righls Grievanca Mechanisms of Human Right
Aspacd
G4-HR12 MNumber of grievances about human rights impacts fited . addiessed and resobved through fommal
grievance mechanisms

Catogery : Social
Sub-category | Sociely
Socioty Aspect - Local Commuities

Ga-DikA Disclosune an management agpraaszh foe Local Commuritios of Society Aspec
G480 Parcertnga of opomlians wilh implementad local cammunity angagament |, impect
assrasmenis , and develgpment pregams
G4-502 Operations with significan sctual and polantiol segative impacts on local communilies nane
Saockoty Aspoct ¢ Anti-corruplion
Ga-Da Dieelpewn an managoasenl appraash foe Anli-comuption of Socioty Aspact
G4-503 Todal numbet and perceniage of cperafions assessed Tor risks related bo comuplion and
the sigmificant nsk idenlified
G504 Cammunication and Iraining on anb-corruatian podcas and procodures
G4-800 Canfirmed incikdents of comupticn and aclon takan nang
Soclety Aspest : Public Palicy
Ga-00As Dizcipsure on managemani approach for Public Policy of Sociely Aspect
|E4-505 Tatal volue ol poitical contriaulions by cauniry and necipient / banehciany
Society Aspect ! Anti-competitive Behavior
Ga-DiiA Disclozsure on managemanl approach for Soti-gompatitive Behavior of of Sccirly Aspuc &2
Gd-E207 Tatal numbar of kgal actons far anti-compataive behavior | anti-tust |, and monapaly

Practices and thefr ouicomes

Soclety Aspect : Compliance
Gd-DtdA
G4-5043

Dhiscdosure on manauvamem approach lor campliznose o E-'JGEh' Agpacl
MDI'"'ELEIT walue of signdimn-'. g @nd 1Golal numbar of MAR-ENBLE Ny SArClonG far
rign-campliance with lws and regulaliens

Zociety Aspect : Supplier Assessment for impacts on Soclety

Ga-Dirda, Dischasury on managomant approach for Supplinr Assassment for impacts on Society of
Sociaty Aspect

Gi4-500 {Porcertage of new supplisds thal wore sceeancd using critoda fe Mpacts on sosisty

G4-5010 Signilican! actual and polantial regalive impacts on sociely in e supply chain and

|achons tmken

Sociely Aspoct : Griavanca Mochanisms for Impacis on Sociaty

GA-DrA Disclasure on management appronch for Grevarce Mochanisms for Impects on Society
ol Seclety Aspac)
G4-50M MNismtar of gricvancas abod impacls on socipty fad | sddressed and resoleed theough

formal grievance mechanisms

Cotegary : Social
Sub-category : Product Responsibility
Producl Responsibility Atpect : Customer Health and Safety

Gd-OAA Disclosure an maragement apgroach for Customer Health and Safoty of Product
Responsibdity Aspect
G4-PR1 Percentage of significant product and sanvice categories for which health and safety impacts

are assessed for improvement
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GRI Content Index

Gd-FiR2 Tatal number of incidents of non-compliance with regulations and voluntary codes
congerning the haablh and safely impacts of productions and senicas during thair life cycle
by typa of customars
Product Rosponsibility Aspect | Product and Sorvice Labeling
G-DiMa Dizclosure on managemeant approach for Product and Senvice Labeling of Product
Responsibility Aspect
G4-PR3 Type of product and service infgr mation required by Ihe organizational procedures for
prodisct and ssndee infermalion and labaling , and percantage of significant product and
SEndice Catenorits sulect I such dormation reguirements
Gd-PR4 Total number of incidents of non-compiance with regulations and voluntary codes
canceming product and senices Information and bbeling . by type of outcomes
E4-PRE Hesuls of survays measuning customer satisfaction
|Product Responsikility Aspect : Marketing Communications
G4-0MaA Discloswre on managament approach lor Marketng Communications ol Product
Fespansibility Aspect
|G4-PRE Sale of banned of dispaded products nane TN
HGd-FRY Todal number af incidents of non-compliance with regulations and vpluniary codes nona none
conceming markating communications | including advartising . premadion . and
sponsarship , by type of oulcomes
Product Responsibility Aspect : Customer Privacy
Ga-OkiA Desclosure on management approach for Cuslomer Prvacy of Producl Responsibility Aspect 116
=4-FRA Tedal number of substaniated complaints regarding breaches of customer privacy and N neE noneE
losses of cusiomer data
Product Responsibility Aspect : Compliance
G4-Dns, Disclpsura on management approach for Compliance of Product Responsibility Aspect
G4-PRA Monatary value of signdicant fines for non-compliance wilh laws and regulations concaming nione Hone
the prowision and use of products and sercicas
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